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EMERGENCY SERVICES (7-Day Week/24 HOUIS) ........cccoevererieieiensieseseeenes 9-1-1
Police/Fire/Ambulance

9-1-1 SYSTEMS MANAGET ... ..cciiiiiiiieiiie ittt bee e 214-670-3911

NON-EMERGENCY SERVICES (7-Day Week/24 HOUFS)........ccccovevvevieierienne 3-1-1

NON-EMERGENCY SERVICES OUTSIDE CITY LIMITS................ 214-670-5111

Trash Pick-up/Animal Control/potholes, etc.

3-1-1 SYStEMS IMBNAGET ......coueiieeririieieiteeee ettt e e 214-670-3203
Building Custodial OperationsS............cccvueeieeieeiee e e e se e aeenee e 214-670-3037
Building Maintenance - City Buildings

(Central DIVISION) .....ccuiiiiieieieieie ettt b e 214-670-3823
Building Maintenance - City Buildings

(EaSt/WESE DIVISION) ....ccuveiviiiicie sttt st 214-670-0664 or 670-7096
Building Security - City Hall (24 HOUIS) .......ooiiiiiiiieieies et 214-670-3000
Sewer Stops - Water Main BrEakKS .........ccoiiiieii ettt sttt sttt steeeeseeereeneeneeas 3-1-1
SEIEEE HAZAITS ...ttt ettt ettt et bttt ebeebe e st e be e Rt et e beebe e nenaeeree it 3-1-1
Traffic Signal MalfUNCLIONS .........ooiiiii bbb 3-1-1

ALPHABETICAL LISTING OF SERVICES

Accident Appeals Board of City EMPIOYEES ........ccoveiiiiiiiiiiiiieeeeee e 214-670-3565
Accident Reports (WENICIE)........ooiiiiiie e 214-671-3375
Action Center (Dallas City SEIVICES) ......ciuiiiieiiiiiieie it se ettt sre e et sre e e besreeseennas 3-1-1
Activity Line (24 Hours - Park Information) Snickers City SOCCET...........cceoevvririirenerieinnnnn 214-670-7070
AdUIL HEAITN SEIVICES ....viiieieeeee ettt e steenaeseeenee e e 214-670-0522
AT POHULION CONTIOL ...ttt st be e e ee e 214-948-4435
AT POHULION INAEX 1.ttt 214-948-4439
Airports
Dallas-Ft Worth Regional Airport Board...........ccccccoveieiieenieevee s see e esee e 972-574-8888
DL 1] 1= 1T Lo TSSO S 214-670-4338
Dallas LOVE FIElU.........ooiiieecece ettt 214-670-6073
Dallas EXECULIVE ATTPOIT......c.oiiiiieiiieiiiisie e 214-670-7612
F N LY L]0 UL SRS 3-1-1
AMDUIANCE BIlIING ... s 214-670-5080
AMDUIANCE LiCENSE (PEIMITS) ... cviiiiiteiceeieese e 214-670-3161
Animal Control (24 Hour DISPAtCR) ......ccveieeiiiiii ettt ae e st sre e sreesneesneas 3-1-1
Animal Shelter (FOrNEY ROAA) .........ccueiiiiiiie e st es 214-670-8226
Forney Road Lost Pet HOTHNE. .........cccooiiiiiieee e 214-670-8389
Animal Shelter (Oak CHIfT) .....ooiiie e e e 214-670-7430
Oak Cliff LOSt Pet HOIING ... 214-670-1965
ANIMAL REGISITALION ...ttt sttt sn e 214-821-3400
Apartments/Swimming Pool - Multi-Family INSPeCtioNS...........cccocvreieiiiininiieceeee 214-670-5121
Aquarium - Fair Park (INformation LiNE) ......ccceeiviiiriiieie e 214-670-8443
ATSON HOIINE ... ettt re et e te e e e nbestaeeeneas 214-670-4312
Arts - Office of Cultural Affairs (AdMINISTration)..........ccoeoveiiiirineneieeee e 214-670-3687
ASSESSIMENES (PAVING) «veevveeteeiieeiie it sie e ste e ste e st e st et e e ee e ste e sre e saeesreesneessbeasbeebeesteesreeaneeeneeeneeenes 214-948-4123
Athletic Field RESEIVALION .......ciiiiiiieieiee et 214-670-8740
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WA (ool oI ) {011 1= [0 o OSSR 214-670-3350
Automobile
Accident Investigation (FOHOW-UP) .....cooviiiiiiiiii e 214-670-6954
ACCIAENT REPOIT ...ttt 214-671-3375
0T 3o SRS 214-670-5116
LI L1 SRS 214-671-3535
Barricades fOr EMEIGENCIES .......cviiiiiiii ettt ettt e te s e sbeareenee e 3-1-1
BEEI & LIQUOT LICENSE. ...ttt bbbttt bbbt 214-670-3438
Bike ROULE INFOIMALION ......cviieiie e 214-670-4039
Billiard Hall Permits (TaX DEPL.) ..ccveiiiicieie ettt st 214-670-3438
2T =T U o LS SR 214-670-3092
2] [0Tot Qo T =TSR 214-670-3260
Brush COIIECTION SEIVICE ....c.eiiiiiii et sttt e ettt b et e neenbesre e e 3-1-1
BUAget INFOIMALION ......c.viiiiic ettt sae e 214-670-3655
Building Inspection
All Services and INFOrMAtioN .........ccooveiiiiiie e 214-948-4480
Automated Inspection Request (24 HOUIS) ......coveveiiieeie e 214-670-5313
Code AdMInNistration/Plan REVIEW ...........cccovviieieiiiiee e se e 214-948-4480
Licenses - EIECIICAL ........ooi it 214-948-4480
Building Reservations - Park and Recreation Facilities Only...........cccocveveiiiiveviesece e 214-670-8748
Special Use, Weddings and PiCNICS..........ccccovvriiineneieieisesiens 214-670-8243
City Hall Conference ROOMS..........cccvviieieieiiiseseseseeeeeee 214-670-4818
Building Security - City Hall (24 HOUIS) .......cooviiieiee st 214-670-3000
Business Development and ProCUremMeNnt SEIVICES .......c.cvveverieieeienieseesie e siesie e sre e 214-670-3326
Bus Service (DART Schedule INFOrmation) ..........ccocerereriieisiiiisc e 214-979-1111
Carpooling (DART RIESNAIE) .......ciuiiieeiie sttt nee e 214-747-RIDE
(O 1 T T T =T 11 L S PS USSR 214-670-8083
CeNSUS INTOIMALION ......uiiieiii et be e e e steeneesaesreenaeneeas 214-670-4528
Central Certification Center
Minority/Women-owned Business ENErPrISES .......c.cvvvevveriieiiieeieenieesieeseeseesee e 214-670-3346
Certificate of Appropriateness (HiStoric DIStICES) ........coeveiriiiiiieeeees s 214-670-4480
Certificate Of OCCUPANCY ....c.vieeiiiiiireieetee ettt 214-948-4480
ChecCk DISTIDULION .....oviiiieieceee ettt nee e sree e 214-670-7076
Child HEAITN SEIVICES ...ttt 214-670-8358
(O} (T I ST ] U [oF -SSRSO 3-1-1
CILY ATEOMNIBY ..ottt b bt b ettt b bbb 214-670-3519
CILY AUGITOT ...ttt b bbbt et s et e et e bt e b et e e e b e s e neereens 214-670-3223
City COUNCIH OFFICE .. ettt 214-670-4050
City Employment (JOD HOTHNE) ........ooiiiiiiiiece s 214-670-5908
City Government INTOrMALION.........cccviii e te e re e re e re e s e e s ree s 3-1-1
City Manager’s OFFiCE ..c.viiiiiiie et re e sre s 214-670-3302
City Plan COMMISSION .....c.viiiiieiiiitiitet ettt b 214-670-3086
City Secretary’s Office
Board/Commission APPOINIMENTS........c.ciiiieiiiiiieeie e ns 214-671-8970
City Council Agenda ACLIONS/IMINULES ..........cviiiirireieieieieese s 214-670-3738
City Elections AdmINISTratioN...........cceieieiiiiisie e 214-670-5657
Dallas Municipal ArChIVES ........ccoiieiiiiirie et 214-670-5270
Liaison to Ethics Advisory COMMISSION .......ccviiiiieiiieisie e 214-670-5655
Liaison to Permit & License Appeal BOard..........ccccoovvieieieiiene e 214-670-4029
Records Center (Storage, City Hall, L2).......cccooeiiiiiiiececee e 214-243-2114
RECOIdS ManagemENT..........coviiiiiie et se sttt sttt esbe e srenrs 214-670-3743
O Y| 7T T SRS 214-670-5915
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CLIMB PIOGIAM ...ttt ettt ettt b e bbbt b e bt e e e b e s e nneabeennenne s 214-670-4879
LOTaTo (e o1 0] (ot o 1T o S SRPRSSN 3-1-1
Communicable DiSease CONIOL.........ciiiiiiiieieie et 214-819-2004
Communities All TOGEINEr (CAT) i 214-670-7714
Community Crime Watch
Community Development/HUD Programs..........ccccieiiiiieiiee e sieeseeseesieeeseeeseesreesnnesnsesnnens 214-670-4557
Compensated WOIK TREIAPY ......ecveiiiieeiiiieie ettt st sttt resre s e sreane s 214-670-3542
Complaints - City Services (Code VIOIAtIONS)..........civiiiiiiiiiiieieieest e 3-1-1
(7o) g 101 T (0] 0 T - 1 TR TTTRRTRRR 214-670-8533
CONSUMET PIOTECTION......c.viiiiiiiietieiieie sttt bbbttt bbb 214-948-4400
CONVENTION CENTEN ...eitieciie ettt be e st e e st e e s tb e s be e sbe e sbeesbeesbaesteesabesnbeenbeenbeesbeens 214-939-2700
Copy Center-Mail ROOM (City Hall) .....c.ooiiiieie e 214-670-4567
Court, Municipal
FINES (PAYMENT OF) . ..o 214-670-0109
INfOrmMation (GENEral) ..........coiiiiiiiiicee e 214-670-0109
JUVENITE TIAFFIC ... 214-670-4948
TICKEt INFOIMALION ... s 214-670-0109
Warrant Division (City Marshal’s OffiCe) .........ccocuviiiiiniiiiicce e 214-670-5310
Credit Union
24 HOUK TRIIEE ..ot 214-515-0100
P o1 1 gl I - 1 o SRS 214-515-0100
7474 Ferguson Rd., Dallas 75228.........c..ooiiieiiiieeeseee e 214-515-0100
City Hall - 1500 Marilla, IDN, 75201 .......cccciiiiiiiiiienierienieeeeseee s seenens 214-515-0100
Baylor Branch - 1551 Baylor, 75226 .........cccccceiiiieiiiieie et 214-515-0100
Duncanville Branch - 506 S. Hwy. 67, Duncanville, 75138...........cccccocvininiiiinnnn. 214-515-0100
Ennis Branch - 305 W. ENNiS AVENUE, 75119 ....ovvuviiiiiiicieiieee ettt ereen e 214-515-0100
Mesquite Branch - 1515 N Towneast BIVA. ..........cccocvvviieiiiiieic e 214-515-0100
North Dallas Branch - 17404 Hillcrest, ste. 400 75252 .........cccccovvveveevveiieiiie e, 214-515-0100
Oak Cliff Branch - OCMC, 320 E. Jefferson, 75203........ccccoeevieiiviiie e 214-515-0100
Police & Courts - 2014 Main #302, 75201 ........cccoieerieeresese e 214-515-0100
Waxahachie Branch - 1008 Ferris St., Waxahachie, 75165...........cccccceevvivevvnvinnnnenn. 214-515-0100
Crimes Against Persons (Follow-up INVEStIgation) ............ccoevviiiiiinenenieeesese s 214-671-3587
Crime StOPPEIS HOLHNE. .....ccviie e be e re e s reesreenrn e 214-373-8477
Crime OFfENSE REPOITS ....ooviivieie ettt e b e te e e st e sta et e srearaesresreas 214-671-3375
Cultural Centers
Bath House Cultural Center - 521 E. Lawther at White Rock Lake...........ccccccoveeenee. 214-670-8749
Juanita Craft Civil Rights House - 2618 Warren AVE ..........cccccovvvevieiesie s 214-670-1404
Latino Cultural Center - 1925 EIM St....ciiiiiiiiiiie et 214-670-3687
South Dallas Cultural Center - 3400 Fitzhugh..........ccooviiiiiiiiiecce 214-939-2787
Cultural Societies
Dallas County Heritage Society - Old City Park (1717 Gano St.)........cccccevvvveviernnnne. 214-421-5141
Dallas Historical Society - Hall of State (Fair Park)..........c.ccooovevviiininiiciciccn 214-421-4500
LN oI T (o I TV x ] gl =] o 1 S 3-1-1
D ] (0] =SSOSR PR PRUTSRRPN 214-670-6927
Dallas Arboretum and Botanical Society - 8617 Garland R0Oad ............ccccooviviviinencieieennne 214-515-6500
Dallas CONVENTION CONTET ......eiuiiieieeieeie sttt sttt este e e stesteeneeseeeseeneesaeeneenes 214-939-2700
Dallas Crime COMIMISSION .....coueiiiiieeieie sttt ettt eee e ete e e see e tesseeseesbeeseeseesreeneeseeeneenee e 214-965-9000
Dallas Farmers IMArKEL..........coviiii ittt ettt st be e be e be e sbe e sreeereeere e 214-939-2808
Dallas-Fort Worth Regional Airport Board
ADMINISIIAtiVe OFFICE ..o 972-574-8388
Public Relations DEPartMeNt .........cccciveiiiiiieieeiie ettt 972-574-6701
DaAllas PIAN ...ttt et e be b et ab e eabe e b e aae e re e 214-670-4908
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Dallas Zoo INfOrmMation LiNE........ccccveiiiiiiiie sttt st ne e 214-670-5656
Data Services
Data Control - City Hall.............coo i 214-670-7780
TerMINAL REPAIT ...t 214-670-3898
DAy RESOUICE CRNTET ....tiiiie ittt ettt ettt sb e e st ettt e b e et e e sb e e sbeesbneenneebe e 214-670-3043
Dead ANIMal REMOVAL........ooiiiiie et sttt ettt sbe st eneesbesre et e 3-1-1
DEAN CoITITICAIES. ... ittt b et ene s 214-670-3092
DEMOGIaPNiC DALA .......cveiviieiiiiiiiite e 214-670-4528
Dental Health Clinics (INFOrMation) .........ccooiiiiiiiiiie e 214-630-7080
Dinh Van PhUoNg IMArKEL ..........coiiieiiie ittt sae e ne e 214-939-2245
DIADEIES SCIEENMING. ... v eueeeeeeieieiti ettt bbbttt b et b bbb nr e ene s 214-670-8054
Disaster Planning and Literature (Office of Emergency Preparedness) .........cccoceeeeeeevveeennne. 214-670-4275
Disease Control (see non-City Listings)
DTS (ot QAN (o] 1) YRS 214-653-3600
Drainage ProDIBIMS ... 214-948-4690
Driveway Construction Approval
ECONOMIC DEVEIOPMENT ... .ottt be e et e sreesresteanaenre s 214-670-1685
Emergency Building Services (24 HOUIS) ......c.cooiiiriiiiieiiise st 214-670-3823
Emergency Management, OFfiCE OF ..o s 214-670-4275
EMPIOYEE BENETITS....cciiiiciccc s 214-651-0500
UNIted HEAITN Care.....cue e sttt nns 1-800-377-2442
ECKerd Health SEIVICES ......c.oo it 1-888-645-9303
CiIgNa IMEMDEE SEIVICES ..eivviiiiiiieeie e sie sttt e ree e ste e sre e sreesaeesneesnaeanneas 1-800-244-6224
Safeguard Dental
INAEMINILY ...t 1-800-962-9633
HIMIO ..t ettt et sttt ettt ne e 1-800-880-1800
Spectera Vision
U o RSOOSR 1-800-638-3120
L AT0 I 101V o T USSP 1-800-839-3242
Citi Street VoIUNTary ProQUCTES.........ccoiei ittt enree s 972-652-5000
United Behavioral HEalth ............cccooiiiiiii i 1-866-222-3757
COBRA AAMINISTIALION ..ot see e stesneeneesee e 1-800-969-9544
EMSP @GN0 DCAP ...ttt sttt b et st nne s 1-800-521-5505
EMPIOYEE RECOIAS .....cvvevicieeie ittt sttt sttt e e s te s be e e s beereesbesneesresteanaesrens 214-670-5923
EMpIloyment VerifiCatION.........ccoiiiiieiei e 214-670-3120
Employment
CiVil SErvice - JOD LINE ...c.ooiiieiciicesee e 214-670-5908
Civil Service - INfOrmMation ..........ccooiveiiii i s 214-670-5915
EXECULIVE RECTUITMENT.......iiieiiiie ettt nee e 214-670-3878
I o1 gl 1] T S 214-670-5470
POLICE PEISONNEL..... ..ot 214-670-4407
Equipment Service Emergency Service (24 HOUIS)........ccooeverieiniiniinenesenens 214-670-5979 or 670-5983
Environmental Quality, OffiCe OF ..o 214-670-1200
Erosion Complaints (CrEEKS) ......ccuiiiiieiiiiieie sttt sttt st re et te e sreste e aesre s 214-948-4690
FAIT HOUSING. ...ttt bbbttt b bbb 214-670-3247
Fair Park Administration (1300 Robert Cullum Blvd. at Grand AVe.) ........cccccovvrvnerenericnnn. 214-670-8400
Farmers Market INfOrmMation ...........cooiiiiii e 214-670-5880
Fines, Payment of Parking, Redlight or Safelight Camera Citations (1500 Marilla, 2BS)... 1-866-247-1951
Fines, Payment of Traffic Citations (2014 MaiN) ..........cccoouiiiiiiniieeeesese s 214-670-0109
Fire Department
Emergency: Fire oF MEAICAl .........cccooveiiiiie e 9-1-1
FOF DAL ...ttt e re e e 9-1-1
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Administrative OFfiCe/FIre DEPL. .......ccccviiiiieieeese s 214-670-5466
ATSON HOING ...ttt nees 214-670-4312
Complaints: AMBDUIANCE..........coiie e 214-670-4311
=T Fo V2. 1o USSR 214-670-4319
=TS AV o= USSR 214-670-4700
PersONNEl/FIre DEPL. ...ccveeieeie s sttt et e e snaeere e 214-670-7021
Employment INfOrmation............cccooveiiiiiicic e 214-670-5915
Employment Verification...........c.ccoeveieieiiiniieceese e 214-670-4560 or 670-4263
Fire Hydrant and Sewer INformation ............ccoco i 214-744-5005
Fire Inspections; Code Questions; Fire Lanes; Permits
Plan Revisions, Fire Safety Programs ..........c.ccocevereiereieininneseseseseeseeeeese s 214-670-4319
Y0010 S B =] =T () SR 214-670-7016
L =R R =] 010 S USS 214-670-4312
FIre SALION TOUIS ..oviiiiiieieie bbbt b e 214-670-5466
FIE STALISTICS. ..o veeeeete ettt ettt e e saeeneeneesreeneenee e 214-670-7949
Reporting @ Fire Hazard...........ccccove it 214-670-4319
F AN ST 0O o1 PSS 9-1-1
Fleet EQUIPMENT OPEIATION ......oiviitiiiieiceee et 214-670-3804
Fleet Equipment Services (EMEIGENCY) ...oooviiiiiiiiieieieesese st 214-670-3898
Floodplain INFOIMALION ........ccviiiiiiii et ra e sre s 214-948-4690
FOOO INSPECTION......iteie bbbttt bbb 214-670-8083
Food P0iSONINg, REPOIT OF ... s 214-670-8083
FRAUD Hotline (Fraud, Waste & ADUSE) ..o e e 972-293-7283
Friends of Dallas POLICE .........coiiiiiiic e s 214-521-0149
Garbage COIIECLION SEIVICE ......c.viiiiiiiiies bbb 3-1-1
Geographic Information SYStEmMS Dat@..........ccccveieeiieiiiiiii e ce e see e ae e 214-670-4513
Golf Courses - Park and Recreation Department (See listings in Yellow pages)
Handicap Information (Park and Recreation Department) — Bachman Recreation Center ......214-670-6266
HANAICAP SEIVICES........eceiiiiciieiesii ettt nn e r e are s 214-670-5208
HANDIRIDES (DART wheelchair lift SerVICES).....c.cccveiveiieiie i 214-828-6800
Health Centers - Children 0-6 Years
Martin LULher KNG, JF. .ot enes 214-670-8358
North Dallas Health CeNter.........ooee i e 214-670-6555
OAK CHITE ottt e 214-670-7481
Southeast Dallas Health CENLEr .........ccooviiveiiie i 214-670-8995
WWESE DAIIAS ...ttt ettt be et nteeneeneenne s 214-670-7151
Help DESK (COMPULET) ...viivieieiiecie ettt sttt st et e et e beeraesresne e e e 214-670-1234
Historic Preservation/Landmark COMMISSION .......c.cciiiiiiiiiiiiiie e 214-670-4538
Home BuSIiNess INFOrMAtioN ...........cooieiiiiiieiesee et 214-948-4480
[ [T L= TR o T T Uy LSS 214-670-4547
Housing
F AN [T AT £ LA o S S S 214-670-3617
HOUSING ASSISTANCE ... eeivieiie ettt st be e sre et esneesneeeneeenre e e 214-670-3644
HOoUSING DEVEIOPIMENT .......oiiiiieciece et 214-670-4840
Human Resources, City 0f Dallas..........cccviiiieiiiicc e 214-670-3120
UNited HEAITN Care ... ..o et 1-800-377-2442
Eckerd Health SEIVICES .........ooiiiiie et 1-888-645-9303
CigNa MEMDET SEIVICES ....o.viuiiiiiieieiiee et 1-800-244-6224
Safeguard Dental
10T [=T0 4T o SRS 1-800-962-9633
HIMIO .ttt bttt ettt r e 1-800-880-1800
Spectera Vision
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1 U o USSP 1-800-638-3120
Lol o 01V To < SO PUTSN 1-800-839-3242
Citi Street VOIUNTary ProQUCTES. ........ccoii i e et e e enrne s 972-652-5000
United Behavioral HEalth ............cccooiiiiie e 1-866-222-3757
COBRA AAMINISTIATION ..ottt sre e ee e e 1-800-969-9544
EMSP @NA DCAP ..ottt sttt ettt enes 1-800-521-5505
HUMEAN SEIVICES ...ttt ettt bbbttt b bbbt ere s 214-670-4406
Hypertension Testing
N0 U B TU 0T o] T SRR 3-1-1
IMMUNIZALION ...ttt bbbt e bt et e bt 214-670-0519
Industrial Wastewater DiSCharge PErMITS.........ccooiiiiiiiiiieiceese e 214-670-4424
Industrial Wastewater Spill to Wastewater Treatment System (24 HOUIS) .......ccccccocvvvreerennee. 214-744-5005
INtErgoVernNMENTAl SEIVICES .....ccviiiiiieee et re e s re e sre e sneesneennes 214-670-5047
Interagency Transportation Project Coordination
DART, County , TXDOT , NTTA , McKinney Trolley ..........ccccvovrireieiieieisese e 214-670-4147
INEErNALIONAL ATTAITS ....ceiii ettt 214-670-3319
Intersection Traffic DIFECTION. ........cccii it 214-670-5816
[0 o3 = (o] 4 [T T- TSRO PS SRR 214-670-5908
JUNK IMOTOE WENICIES ...ttt sttt ettt et e te et e aeseeene e eneenaesaeeeeenas 3-1-1
Lakes, Upkeep and Maintenance
Central - Old City Park and SOuth Dallas...........cccccuviiirinineiessse e 214-670-7635
NE area - Lake Ray Hubbard and White ROCK............cccooiviiiiiiiniiccccceee 214-670-8281
NW area - Bachman and Turtle Creek.........ccoooiiioiiiiiie e 214-670-6374
SE GrEa - SHMONS ....etitiieieie ettt bttt sttt bbb 214-670-0968
LAN/PC HEIP DESK ...ttt sttt ettt saanaebesne st nneneseneas 214-670-1234
Land ACQUISITION (PArK)........cccuiiiiiiiie sttt e s e e e nteenreesree e 214-670-4103

Landfill Sites
McCommas Landfill - 5100 Youngblood

ENtry INFOIMALION ..ot 214-670-0977
T CC R @] o T=T -4 o] SRR 214-670-0989
Northwest Transfer Station - 9500 Harry Hines

ENtry INFOIMALION ..o 214-670-6150
T CCR @] o T=T -4 o] o USSR 214-670-6164
Southwest Transfer Station - 4610 S. Westmoreland ..o 214-670-1927

Library - Central
CIrcUlation (OVEITUE) .......oveeeiieieiieese sttt 214-670-1740
General INFOrMatioN.........cci i s 214-670-1400
MEELING ROOMS ...ttt bttt 214-670-7800
Reference and BOOK INFOrMatioN ............ccocveieiiiioiiic e 214-670-1700
LI5S 214-670-1716
Licenses

BEEI AN LEIQUOT ...t 214-670-3438
2 T T o ST 214-670-3438
DL O I -] o (=T PSPPSR 214-827-5210
=Tt o | S 214-948-4480
EIECIIrONIC REPAIN ... 214-948-4400
Health (FOOd PEIMILS) .......oiiiiii i ee e re e e 214-670-8083
HOIME REPAIN ...t 214-670-3438
HOtEl OCCUPANCY TAX .ttt 214-670-3438
U g = To 214-653-7559
MOLOr VENICIE REPAIT .....oivveiicieciie ettt ere 214-948-4400
REGISTFALION ...ttt 214-948-4480
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SPECIAL PATKING ...t 214-948-3438
LI X SRRSO 214-670-3161
TOW TruCK/AMBDUIANCE ...t 214-670-3161
VAlEE PArKING ..o 214-670-3161
Water Hauler LiCENSE/PEIMITLS ......cccviiiie ettt 214-670-0989
Water Permits and Pro-Rata...........ccoooiiiiiiiiiiie et 214-948-4500
WOOA VENUOT ...ttt bbbttt bbb 214-670-3438
LightS (NEW SEreet LIGNTS)......cceiuiiiiiiiiieieieie st 214-670-1229
Lights (Repair of EXIiStING LIGNTS......c.oiiiiiiiiiiie et 888-313-4747
) T Tos YOS 214-670-8267
LItEEr COMPIAINTS ...ttt bbbttt bbb nn e e b 3-1-1
LOW BiIrth WEIGNT ...ttt e eneas 214-670-8266
Mail ROOM/COPY CONEET ... ..ieiveeieie ettt sre e s be e te e beesteesneeenneenee e e 214-670-4567
IVLAPS ettt b bbb bR R R R R bR bbbt R b h et et ere s 214-670-3895
Martin LUther KNG CENTET ........ociiiieiciii e 214-670-8355
Maternal Health/Prenatal SErVICES. ..o 214-905-2100
Y Yo T @ 1 = SRS 214-670-4054
MEAIA INQUITIES ...ttt b bbb e e ene s 214-670-3322
Minority Business Opportunity/Contract CoOmplianCe............ccocvviiriiiiiiniieeeee 214-670-3346
MOSQUITO CONLIOL ..ottt e e e sre et e b e s e e e e e e 214-948-4429
MUNICIPAl COUI JUAICTAIY ...cvviiiiiitiiecie e 214-670-5573
Municipal Court - Ticket INFOrMation ..........cccoeiiiiiiiieee e 214-670-0109
Museums
African-American Museum (Fair Park).........cccocoovveiiiieiinie i 214-565-9026
Age of Steam Railroad Museum (Fair Park) ..........ccccoviiirinenenescseeseeeeens 214-428-0101
Dallas Historical Society/Hall of State (Fair Park) ..........ccccoooviveiieviiiciccc e 214-421-4500
Dallas Museum of Art (1717 N. Harwo0d) ..........cccevveiviiieiiieeie s 214-922-1200
Dallas Museum of Natural History (Fair Park)...........cccocovviiiieneicnne e 214-421-3466
Old City Park (1717 GaN0 SL.).....cueieeuiieisieisieisiee ettt 214-421-5141
The Science Place (Fair Park).......cccccoieiiieiie it 214-428-5555
The Women’s Museum: An Institute for the Future (Fair Park) ...........ccoccooevvieinnns 214-915-0860
Music
The Dallas Opera (3102 Oak Lawn Ave., Ste. 450) .....ccocevieiiireiieie e see e 214-443-1043
TICKEt INFOIMALION ....eiviiiic e 214-443-1000
Dallas Symphony Association (2301 Flora St., Ste. 300)........ccccovrviiriirinenenieieeenn 214-871-4000
Dallas Wind Symphony (Fair Park)...........ccocoeieieiniiiiseseeesesese s 214-565-9463
Smirnoff Music Centre (Fair Park) ..........cccooveiiiiiiicieccece e 214-421-1111
TICKet INFOrMALION ....veiviee et sre e 214-692-0203
National FIood INSUrANCe PrOGIam .........cocuiiiieiiiiiiiiie et 214-948-4690
Neighborhood Petition PAVING ........ccccciveiie ittt s nre e e nne e re e 214-948-4123
LS R AV T - Vo =T PSR PR 214-670-3911
N ToTESt 2N =01 111 o] PSS 214-948-4429
Office Of CUITUIal ATTAITS. ........o et nee s 214-670-3687
Office of EMergency Management.........c.cciiieiiiiiiiie ittt ste et sre e sreste e sre s 214-670-4275
Office of Environmental QUATILY .........ccoiiriiiiiiiiii s 214-670-1200
Office of HOUSING COMPIIANCE .......ouiiiiiiieieeieees e 214-670-5334
OFfice OF SENION ATTAITS ....oeiieeee ettt see s 214-670-5227
U 0 [T o= 1 £ PS RS 214-939-2701

Park and Recreation Department Operations
24-Hour Activity Line
(See complete listing in Yellow Pages)
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Park Design and Development - City Hall, BFS ...t 214-670-4107
Park INSPECTION AN SUIVEY .......ooiiiiiiiieeetiee sttt sttt te st eesaeeneeseenneas 214-670-8811
Parkland POLICE ROOIM.........eiiiiieieie ettt sttt sttt seesresnee e 214-590-8435
Parking Information
Adjudication/Hearings, City Hall, 2BS .........ccoooi i 214-670-4830
0T Vo [T T I TN =T 0 L (SR 214-754-4784
Parking ENfOrCEMENT ..........ocveie it ee e 214-670-5946
Parking Meter MalfunCLIONS ..........ccooieieiiiiiiiire s 1--866-247-1951
Parking Meter HOOOING.........oiiiiieeiee et 214-754-4784
Residential Parking ........c.coviiiiiiiiiee s 214-670-4020
RV L= SRS SRSTSSRN 214-671-8953
Paving Information (new streets, alleys or Sidewalks)..........cccoioeiiiiiiiiiiene e, 214-948-4250
Pediatric Health Program ...........ooui it nee e 214-670-8358
Pension Funds
Civilian (Employees’ Retirement FUN) ..........cccooviiiiiiinininccsess e 214-670-4001
Police and Fire Pension FUNG ..........ccooiiiiiiie e e 214-638-3863
Performing Arts Facilities
Majestic Theater (1925 EIm Street, Suite 300)........cccevvvrieerriiveieieseee e 214-880-0137
Meyerson Symphony Center - Administration (2301 FIOra) ........ccccoovevvvieieicinnnn, 214-670-3600
MUSIC Hall (FAIT PArk) ........ccoooiiiiieie et 214-565-1116
Picnic Shelter RESEIVALIONS. .......ccci ittt re e s s be e beebeenre e 214-670-8740
Planning and Development INFOrmation ..o 214-670-4118
PIAL RECOIS ...ttt b e st be e s e sbeeneenbesneeneesbeenee it 214-948-4280
Police
ACAURITIY ..ot b bbbt bbbttt b bbb 214-670-7448
PUBIIC INFOrMALION ... e e 214-671-4065
Internal Affairs (Complaints Against Police EMpPIOYEes)......c.cccovvvveveiviieieieciennens 214-671-3986
Investigative Sections (Burglary and Theft Follow-up)
Central DIstricts, 334 S. Hall ......oooueeiii e 214-670-4414
North Central Division, 6969 MCCalluM..........c.evvvvviiiiiieee e 214-670-7236
Northeast Division, 9915 E. NW HWY. .....cccciviiiiiiiicc e 214-670-4416
Northwest DivisSion, 2828 SNOIECIEST ........cveeeiiitiiee e e s srbe e 214-670-6179
Southeast Division, 725 N. JIM MIEr R ......coooivooiiiiee et 214-670-8346
Southwest Division, 4230 W. HHNOIS ........coviiiiiiiiiie e 214-670-7471
NArCOLICS DIVISION ...cuviiiiciiic ittt sttt be e be e sbe e sbeesteeeneeere e e 214-671-3120
ASSEE FOMTRITUI. ....ceeee ettt ee e e nes 214-671-3125
Diversionary (Prescription FOrGEIES)......ccciiiiiiiiiiicie st 214-671-3136
Patrol Divisions (Also for vacation surveillance requests)
Central DIstricts, 334 S. Hall .......ooceeeiiiieiee e 214-670-4413
North Central Division, 6969 MCCallUM........c.c.evvvviieiiieeceee et 214-670-7253
Northeast Division, 9915 E. NW HWY. ..ot 214-670-4415
Northwest Division, 9801 Harry HiNeS........ccccovviieiiiiie e 214-670-6178
Southeast DiviSion, 725 N. JIM IMITEE c...ovveeeieeeee et 214-670-8345
Southwest Division, 4230 E. HIINOIS .....ccvvvviieeiee ettt et 214-670-7470
PEISONNEL. ... .ciuiiite ettt ettt e e ebe e sbe e sbe e st e s be e beenbeesraesteens 214-671-4400
Population & Housing Est. and FOreCasts...........cccovvriierinenicieieise e 214-671-3060
(0] 1< Y7L AV To [=T o S 214-670-8333
VICE SBCLION ...ttt et e s b e st e s b e s ab e e be e beesbeesbeesreeenreenns 214-671-3230
YOULh SECTION (24 HOUIS) ...ttt 214-671-4268
POLICE PrESS ROOM ...ttt ettt ettt sttt e s teere e e sre e e e ebeeneesaesteenaenneas 214-653-1740
POLICE REVIEW BOAIT. ......ccviiiiiiiieiieieeeee ettt sb e et 214-670-3246
Police and Fire PENSION FUNG..........ccoiiiiiiiiiece ettt sane 214-638-3863
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0] 0o g I T L= USSR 214-948-4439
Population and Housing INfOrMation............c.oov oo 214-670-4144
Prenatal and Maternal Health SEIVICES ..........cooieiiiiiii e 214-905-2100
Public Market INfOrmMation..........ccoiiiiieiiiise et nee s 214-939-2746
Purchasing (See Business Development and Procurement Services)
L@ 0TV T g (=T gl (o] 1Tt ) ISR 214-670-6094
Radio, MUNICIPAl (WRR) .....c.viiiiieie ettt sttt et ta et stearaenne s 214-670-8888
Radio Outages - Trouble Reports (24 HOUIS) .......ccoiveiieiiiiiieiiesie et 214-670-8755
Rat Control INTOrMALION. .........cociiiee et nae s 214-948-4429
Real Estate ADANTONMENTS .....ocvoiviiiiieie e 214-948-4086
REAI ESLALE LBASES. ... eeviiveeiiesieeiieie st eie st stte e ste et ste s e e e steeeesteetaesaesteesaestesneebessaeeesneasenseeeens 214-948-4090
Recreation Centers (See Park and Recreation Department Yellow Pages)
RecyCling INFOIMALION .......cc.eiiieiiece e reenneenre e 214-670-4475
Red Light Camera Enforcement
CUSTOMET SEIVICE ...ttt ettt ettt ettt s et ete e te et et e beaneeneeseeeneeseeaneas 1-866-247-1951
Ao |00 o= U1 o o ST 214-670-4830
Y Eo T o [<] g T=T o SRR OPRP PRSI 214-670-5946
L [0 [ o USSR 214-670-4795

Reservations of Park and Recreation Department Facilities
(See Park and Recreation Department in Yellow Pages)

Retirement

Employees Retirement FUNG...........cooiiiiiiiieecee e 214-670-4001
REUNION ATBNE ... ittt ettt ettt ettt s bt e st e st e e besteebe e bt saeensesbeeneeseeeteereenens 214-939-2770
RIDESHARE (DART) .ottt bbbttt 214-747-RIDE
Risk Management (Filing Claim AgainSt City) .......cccooeieiiiniiine e 214-670-3120
SafeLight Dallas Stops on Red! Camera Enforcement

CUSEOMET SEIVICE ...ttt bbbt 1-866-247-1951

AGJUAICATION. ...ttt 214-670-4830

MEANAGEMENT. ...t re e re e 214-670-5946
Sanitation COHECTION SEIVICES .....c..iiuiiieiiiteet ettt sttt bbbt et e sbe b e e eesbeenee st 3-1-1
SCNOOI CrOSSING GUAITS. ... .cuviiieiiiiiie sttt bbbttt 214-670-5816
SECUNILY ALBITINS ..ttt n e 214-670-3438
SENION CILIZENS SEIVICES ....veitieii ettt sttt st et esbe b et e sbeeneeseesbeenaeneeas 214-670-8169
Service REqUESES (Al CItY SEIVICES) ...uiiiiiiiiiiie i cieieste et se ettt e ste e e e e e stesteeeesreeneenrens 3-1-1
Sewer Stops - Water Main Breaks ..........ccccuiiiiiiiiieieieis et 3-1-1
Sewer (Sanitary & Water)

PRIMNITS ©... et bbbttt ettt 214-948-4500

ST Y [T 214-744-5005
Shooting Ranges EIm Fork (10751 Luna ROA) .........ccceiveiiiiiiiie e 972-556-0103
Sign Ordinance INFOrMALION .........c.ooii i re e e nre e 214-948-4480
Signals, Traffic, OUL-OT-OFUEN ........ccviiieice e e et e e s reere et 3-1-1
SMOKING INFOIMATION ... 214-948-4429
Social Service Referral - ACHON CENLEI........c.iii ettt sreenee e 3-1-1
Solid Waste Disposal (See Landfill Sites)
South Dallas/Fair Park TruSt FUNG..........cooiiioiiiiiie s 214-670-4253
Special Collections

BT v I T [ o] g =] - T 214-670-3438

SECUNILY ATIMS ..ttt 214-670-3438
Special Events - City Hall

INFOIMALION ...ttt st te et saeereeeenne s 214-670-4021

ROOM RESEIVALIONS ...ttt 214-670-4818
SPEEU NUMPS/DUIMIPS ...ttt bbbttt bbb e 214-670-4020
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Storm Drain Cleaning O REPAIT .........uiiiiiiieieieiee it 3-1-1
Storm Drain FIOOTING .......cviiiiieie ettt seeeneesae e 214-948-4690
Storm Water QUality ProbIEMS ..........ooiiiiiie e nrne s 214-948-4201
SrategiC CUSTOMET SEIVICES .....cuviiiiiiiiiitiite ettt bbbt 214-670-5551
Street

L@ 1T o oo 3-1-1

Closures (ReSIAENTIAN) ..........ccviieiiiicie e e 214-670-4020

L 722 Vo [ SRS 3-1-1

[T L] o SR 214-670-1229

AN E TR LIRS T | o PO 3-1-1

RPN ... b bbbttt 3-1-1

SIGNS/IMAIKINGS ...t e ettt b b b n et ane s 3-1-1

SUIface IMPIrOVEMENES .......ooiiiie i ettt e e nee e enee e 214-948-4448
Street Vendor (FOOO) .....cviiiiiei ettt st sbe et et steenaesrenre s 214-670-8083
Subdivision Applications/INFOrMatioN .............ccoiiiiiiiiieee e 214-948-4454
SUMPIUS REAI ESTALE ......uveeieciec ettt et s e s e e s e beebeesteesneenneens 214-948-4089
Surveys (City Property ONIY) .....oov oot 214-948-4280
Swimming Pools (See Park and Recreation Department in Business Blue Pages)

Apartment POOI INSPECLION ........cviiiiiiiiiieee s 214-670-5121
Tax Account INQUITIES/CUSLOMET SEIVICE ........vcieiieieeieie sttt sre e ens 214-653-7711
Taxi SErviCe COMPIAINTS........oiiiiiiieiee bt 214-670-3161
LI N I o] Y 2SS 214-670-1716
Telephone Trouble Reports (24 HOUIS) .......eoieeii ettt st 214-670-3200
Tennis Courts (See Park and Recreation Department in Yellow Pages)
Texas Discovery Gardens — FaIr Park...........ccoooiiiiiiiiieieee e 214-428-7476
Theaters

Dallas Theater Center, 3636 Turtle Creek BIVA. ........ccccoovviiiieiiiiieeee 214-526-8210

TICKEt INFOIMALION ..c.veiieicece et sresne e 214-526-8857

Shakespeare Festival of Dallas

3630 Harry HiNeS BIVA. ........ooiiiiiieeeec e 214-559-2778

Theater Three, 2800 ROULN ST, ....ociiiviie ittt s r e s srb e e s enrs 214-871-2933

TICKEt INFOIMALION ...t st sreenees 214-871-3300
Thoroughfare PIANNING .......cociiicic e e eeesreenreas 214-670-4038
Ticket Information (MUnICipal COUNL) .......ccoiieiiii i 214-670-0109
LI Ui LT O TN PSP PS 214-670-4036
Transportation Planning

Transit (DART Coordination)(McKinney Trolley) ........cccccvviiiiviiiiic i 214-670-4147

THOroUGNTare PIAN ........coiiiiieice e 214-670-4038
Trash COHECHION SEIVICE......cii ettt sne e 3-1-1 or 214-670-5111
Tree Limb COIECLION SEIVICE ... .ottt ettt sttt ste e teseeeneeneas 3-1-1
Tree Obstructing Streets/Alleys/Traffic ViSiDIItY .........cccooe i 3-1-1
THINIEY RIVEE POJECT ...ttt 214-671-9500
ULIHIEY MaANAGEMENT ......oiuiecie et e re e te e te e st essee e nte e sreesraesneesnbeenteeteenrneas 214-670-3015
Utility Pay Stations

Martin LULher KNG, JF. oot sreene 214-670-8354
WVESE DAIIAS ...ttt sttt et e e sae et e b st e teenee e ene e e e 214-670-6348
R =L 14 ] T TS 214-671-8953
RT3 (o 0] 011 (o ] PSPPSR 214-948-4429
R Lot =T o ] o PSP 214-671-3230
AV AT ATaTo T T VL - g =TS 214-670-3319
Vital Statistics (Birth and Death Certificates).........ccvevviieieiiciiie e 214-670-3092
Waste Hauler Permits - Solid Waste oF Trash .......cccccvevvviiiiiece e 214-670-0989
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Wastewater Discharge Permits for INAUSTIES ..........ccooiiiiireiiiec e 214-670-4424
Waste/Main Breaks - Sewer Stoppage (24 HOUIS) ....c.oviiiiiiieieieceeesese e 3-1-1
Water Permits (Development SEIVICES) ......ccciiiiiiiiece ettt 214-948-4500
Water ULility CUSTOMET SEIVICE .......oiuiiiiiiiieiise ettt 214-651-1441
Weddings in Park and Recreation FaCilities ...........cooce et 214-670-8740
RVAT L= B @0 4] - YL SRS 3-1-1
West Dallas MUILIPUIPOSE CONEN ........ciuieiiiieiie ettt sttt re e sne e 214-670-6340
WIC (Women, Infant & Children’s) FOOd Program ............ccocooeriiineneicinenise e 214-670-7200
WRR MUNICIPAT RAGIO ...ttt ne e 214-670-8888
Youth and Family CrIMES........ocuiiiiice et ens 214-671-4220
YOULN SEBIVICES ...vevieiiitectie ettt sttt sttt e st et estesbeeseesbesseeseesteeneesteateeneenteanaeneens 214-671-4220
Zoning Board of Adjustments (Vari@nCes) .........ooeieeiereriereeeeie ettt 214-670-4206
Zoning Information/Building PermitS..........cccceiiiiiieiie it 214-948-4480
Zoning Ordinance AdViSOry COMIMITIEE.........cucveiiie et 214-670-3086
Ao Lo I YA N O I 1 (=10 Lo [0 [ 214-670-5656
NON CITY
Aged & Disabled Services (LoNg Term Care) ........cccoceoeieiiinierineseseeeesese e 214-630-9539
MEEIS ON WISttt 214-689-0639
ASSUMED NAMES (COUNLY) ..ottt bbbt 214-653-7177
Attorney General (State) (ConsUMEr ProteCtion).........cceveeriririnenienieieesese s 214-969-5310
Auto Registration (Dallas County Tax AsSesSor OffiCe) ......ccccvvvvviiiiiiniieie e 214-653-7621
Better Business Bureau (24 Hr Automated Information System).........cccccevveveveiecieve e, 214-220-2000
Chamber of Commerce, Greater Dallas...........covvveiiiiiiiiiiiiie et arbae e 214-746-6600
Communicable Disease Report (COUNLY-WIOE) .....cccvevviiiriiieiie s se e e e e 214-819-2004
Community Council of Greater Dallas (Information & Referral)...........cccocovvviiiiiiiieicinen, 214-742-7215
CoUNLY INFOMMATION.......iiiiiiiii ettt bbb 214-653-7011
Dallas Housing Authority - General OffiCeS..........cuiiiririiieieire e 214-951-8445
Dallas Tenants Association - Deed RECOITING ......cccuvvieeiieeieeiieesie s ieesie et sre e e see e 214-828-4244
Defensive Driving (Colleges)
2T 0T0] (T \Y T o PR 972- 860-4715
(O To Y11 Y SR 972- 860-8210
EL CONIIO ...ttt bt 214-860-2147
L R 1 T [ SR P 972-860-7113
MOUNTRIN WIBW ..ttt e st st ne et sne e e sneaneeneeenes 214-860-8612
INOIPEN LBKE ...ttt 972-273-3360
T 0] - g o SRR 972-238-6144
Southern MethodiSt UNIVEISITY .........cciiiiiiiiieiiisiseseesee e 214-765-2343
Federal INformation CENTET...........i ittt s 1-800-688-9889
INtErNal REVENUE SEIVICE .....c.eevieiiiiiiiiiie ittt 1-800-829-1040
Handicapped Stickers (County Auto Title/Licensing SECtion) .........cccccevovrverevieniereneeeeneenn 214-653-7621
Hepatitis Disease Control (COUNtY-WIde) ........ccecvveiveiieeriee sttt 214-819-2004
Infectious Disease Control (COUNLY-WIE) ......c.ccceiveiiiiiiieiece e 214-819-2004
Juvenile Welfare (County)
Referral INFOrMAation .........cooieiiiiee e e 214-747-3711
Child Abuse Reporting, Child Welfare...........ccovvviiiiie i ie e 214-951-7902
Dallas County Children’s Emergency Shelter ... 214-698-4200
Lawyer Referral (Dallas Bar ASSOCIAtION) ..........uiiriirierieieieieese e 214-220-7444
LiCENSE PIAES - THLIES ...eieeeeieee ettt 214-653-7811
Marriage Licenses (COUNLY CIEIK)......coviiiiiiieiecece e 214-653-7559
Nursing Home Licensing (Texas Health Department)...........cccoceveiiiniiienenesecee e 817- 264-4000
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Passports

[T (ot O 1< ST 214-653-7691

Health Immunizations (COUNLY) .....cciiiiiiie et 214-819-2163
Senior Citizens

AGING INFOIMALION ..ot 214-379-4636
Small Claims Court

East Dallas, 3443 St. FIaNCIS AVE. .......ccooiiiiiiieieieesese e 214-321-4106

Garland, 305 N. Fifth ..o erae e 972-276-8504

Mesquite, 823 N. GAIIOWAY ......cceererieeiieieieee et 972-285-5429

Oak Cliff, 410 S. BECKIEY ..ot 214-943-6980
State Sales Tax (State Comptroller’s OFfiCe)..........cveieiiiiiiiisis e 1-800-252-5555
Tax

County Assessor and Collector/Property TaX .......coeoeeveereerieeseesiesiesieseeseeeseeeneeens 214-653-7711

Dallas County Appraisal DiStriCt..........cccveiiieiiiiiiiec e 214-631-0910
Texas Department of PUDIIC SAfty .........ccooviiiiiiiee e 214-653-7811
Tuberculosis Control/Venereal Disease Control (County-Wide)

Clinic Services and Field SErVICES. ... 214-819-2071
Visitors Information Center

(O] To ] T =T 1 11 - SR 214-746-6603

RENAISSANCE TOWET ...ttt ettt b 214-746-6677
VOTEr REGISIIATION ...ttt bbb b e 214-637-7937
WEITArE (COUNLY) .ottt nb e n e 214-920-7850
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