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Using the Adobe Acrobat Find Options 

To Find text in the document, click on the Find  button, enter the text you want to search for into the Find What 
box and Click on the Find button to find the first instance of that text if it is in the document. To find the next 

instance of that text, click on the Find Again  button.  
 

EMERGENCY SERVICES (7-Day Week/24 Hours)............................................. 9-1-1 
Police/Fire/Ambulance 

9-1-1 Systems Manager.................................................................................214-670-3911 
NON-EMERGENCY SERVICES (7-Day Week/24 Hours)................................... 3-1-1 
NON-EMERGENCY SERVICES OUTSIDE CITY LIMITS..................214-670-5111 

Trash Pick-up/Animal Control/potholes, etc. 
3-1-1 Systems Manager.................................................................................214-670-3203 

Building Custodial Operations.....................................................................................214-670-3037 
Building Maintenance - City Buildings 

(Central Division) ........................................................................................................214-670-3823 
Building Maintenance - City Buildings 

(East/West Division)............................................................................... 214-670-0664 or 670-7096 
Building Security - City Hall (24 Hours)..................................................................................214-670-3000 
Sewer Stops - Water Main Breaks ..........................................................................................................3-1-1 
Street Hazards .........................................................................................................................................3-1-1 
Traffic Signal Malfunctions ....................................................................................................................3-1-1 
 

ALPHABETICAL LISTING OF SERVICES 
 
Accident Appeals Board of City Employees ............................................................................214-670-3565 
Accident Reports (Vehicle).......................................................................................................214-671-3375 
Action Center (Dallas City Services)......................................................................................................3-1-1 
Activity Line (24 Hours - Park Information) Snickers City Soccer..........................................214-670-7070 
Adult Health Services ...............................................................................................................214-670-0522 
Air Pollution Control ................................................................................................................214-948-4435 
Air Pollution Index ...................................................................................................................214-948-4439 
Airports 

Dallas-Ft Worth Regional Airport Board.....................................................................972-574-8888 
Dallas Heliport .............................................................................................................214-670-4338 
Dallas Love Field.........................................................................................................214-670-6073 
Dallas Executive Airport..............................................................................................214-670-7612 

Alley Repair ............................................................................................................................................3-1-1 
Ambulance Billing ....................................................................................................................214-670-5080 
Ambulance License (Permits)...................................................................................................214-670-3161 
Animal Control (24 Hour Dispatch) .......................................................................................................3-1-1 
Animal Shelter (Forney Road)..................................................................................................214-670-8226 

Forney Road Lost Pet Hotline......................................................................................214-670-8389 
Animal Shelter (Oak Cliff) .......................................................................................................214-670-7430 

Oak Cliff Lost Pet Hotline ...........................................................................................214-670-1965 
Animal Registration ..................................................................................................................214-821-3400 
Apartments/Swimming Pool - Multi-Family Inspections .........................................................214-670-5121 
Aquarium - Fair Park (Information Line) .................................................................................214-670-8443 
Arson Hotline............................................................................................................................214-670-4312 
Arts - Office of Cultural Affairs (Administration)....................................................................214-670-3687 
Assessments (Paving) ...............................................................................................................214-948-4123 
Athletic Field Reservation ........................................................................................................214-670-8740 
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Auction Information..................................................................................................................214-670-3350 
Automobile 

Accident Investigation (Follow-up) .............................................................................214-670-6954 
Accident Report ...........................................................................................................214-671-3375 
Pound ...........................................................................................................................214-670-5116 
Theft.............................................................................................................................214-671-3535  

Barricades for Emergencies ....................................................................................................................3-1-1 
Beer & Liquor License..............................................................................................................214-670-3438 
Bike Route Information ............................................................................................................214-670-4039 
Billiard Hall Permits (Tax Dept.)..............................................................................................214-670-3438 
Birth Certificates.......................................................................................................................214-670-3092 
Block Parties .............................................................................................................................214-670-3260 
Brush Collection Service ........................................................................................................................3-1-1 
Budget Information...................................................................................................................214-670-3655 
Building Inspection 

All Services and Information .......................................................................................214-948-4480 
Automated Inspection Request (24 Hours) ..................................................................214-670-5313 
Code Administration/Plan Review ..............................................................................214-948-4480 
Licenses - Electrical .....................................................................................................214-948-4480 

Building Reservations - Park and Recreation Facilities Only...................................................214-670-8748 
Special Use, Weddings and Picnics ...................................................214-670-8243 
City Hall Conference Rooms.............................................................214-670-4818 

Building Security - City Hall (24 Hours)..................................................................................214-670-3000 
Business Development and Procurement Services ...................................................................214-670-3326 
Bus Service (DART Schedule Information) .............................................................................214-979-1111 
Carpooling (DART Rideshare) ............................................................................................... 214-747-RIDE 
Catering Permits........................................................................................................................214-670-8083 
Census Information...................................................................................................................214-670-4528 
Central Certification Center 

Minority/Women-owned Business Enterprises ...........................................................214-670-3346 
Certificate of Appropriateness (Historic Districts) ...................................................................214-670-4480 
Certificate of Occupancy ..........................................................................................................214-948-4480 
Check Distribution ....................................................................................................................214-670-7076 
Child Health Services ...............................................................................................................214-670-8358 
Citizen Assistance...................................................................................................................................3-1-1 
City Attorney ............................................................................................................................214-670-3519 
City Auditor ..............................................................................................................................214-670-3223 
City Council Office...................................................................................................................214-670-4050 
City Employment (Job Hotline)................................................................................................214-670-5908 
City Government Information.................................................................................................................3-1-1 
City Manager’s Office ..............................................................................................................214-670-3302 
City Plan Commission ..............................................................................................................214-670-3086 
City Secretary’s Office 

Board/Commission Appointments...............................................................................214-671-8970 
City Council Agenda Actions/Minutes ........................................................................214-670-3738 
City Elections Administration......................................................................................214-670-5657 
Dallas Municipal Archives ..........................................................................................214-670-5270 
Liaison to Ethics Advisory Commission .....................................................................214-670-5655 
Liaison to Permit & License Appeal Board .................................................................214-670-4029 
Records Center (Storage, City Hall, L2)......................................................................214-243-2114 
Records Management...................................................................................................214-670-3743 

Civil Service..............................................................................................................................214-670-5915 
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CLIMB Program .......................................................................................................................214-670-4879 
Code Enforcement ..................................................................................................................................3-1-1 
Communicable Disease Control................................................................................................214-819-2004 
Communities All Together (CAT)............................................................................................214-670-7714 
Community Crime Watch 
Community Development/HUD Programs...............................................................................214-670-4557 
Compensated Work Therapy ....................................................................................................214-670-3542 
Complaints - City Services (Code Violations)........................................................................................3-1-1 
Concessions, Park .....................................................................................................................214-670-8533 
Consumer Protection.................................................................................................................214-948-4400 
Convention Center ....................................................................................................................214-939-2700 
Copy Center-Mail Room (City Hall) ........................................................................................214-670-4567 
Court, Municipal 

Fines (Payment of).......................................................................................................214-670-0109 
Information (General) ..................................................................................................214-670-0109 
Juvenile Traffic ............................................................................................................214-670-4948 
Ticket Information .......................................................................................................214-670-0109 
Warrant Division (City Marshal’s Office) ...................................................................214-670-5310 

Credit Union 
24 Hour Teller ............................................................................................................214-515-0100 
24 Hour Loan .............................................................................................................214-515-0100 
7474 Ferguson Rd., Dallas 75228................................................................................214-515-0100 
City Hall - 1500 Marilla, 1DN, 75201.........................................................................214-515-0100 
Baylor Branch - 1551 Baylor, 75226...........................................................................214-515-0100 
Duncanville Branch - 506 S. Hwy. 67, Duncanville, 75138........................................214-515-0100 
Ennis Branch - 305 W. Ennis Avenue, 75119 .............................................................214-515-0100 
Mesquite Branch - 1515 N Towneast Blvd. ................................................................214-515-0100 
North Dallas Branch - 17404 Hillcrest, ste. 400 75252 ...............................................214-515-0100 
Oak Cliff Branch - OCMC, 320 E. Jefferson, 75203...................................................214-515-0100 
Police & Courts - 2014 Main #302, 75201 ..................................................................214-515-0100 
Waxahachie Branch - 1008 Ferris St., Waxahachie, 75165.........................................214-515-0100 

Crimes Against Persons (Follow-up Investigation) ..................................................................214-671-3587 
Crime Stoppers Hotline.............................................................................................................214-373-8477 
Crime Offense Reports .............................................................................................................214-671-3375 
Cultural Centers 

Bath House Cultural Center - 521 E. Lawther at White Rock Lake ............................214-670-8749 
Juanita Craft Civil Rights House - 2618 Warren Ave .................................................214-670-1404 
Latino Cultural Center - 1925 Elm St ..........................................................................214-670-3687 
South Dallas Cultural Center - 3400 Fitzhugh.............................................................214-939-2787 

Cultural Societies 
Dallas County Heritage Society - Old City Park (1717 Gano St.)...............................214-421-5141 
Dallas Historical Society - Hall of State (Fair Park)....................................................214-421-4500 

Curb and Gutter Repair ...........................................................................................................................3-1-1 
D’Store......................................................................................................................................214-670-6927 
Dallas Arboretum and Botanical Society - 8617 Garland Road ...............................................214-515-6500 
Dallas Convention Center .........................................................................................................214-939-2700 
Dallas Crime Commission ........................................................................................................214-965-9000 
Dallas Farmers Market..............................................................................................................214-939-2808 
Dallas-Fort Worth Regional Airport Board 

Administrative Office ..................................................................................................972-574-8888 
Public Relations Department .......................................................................................972-574-6701 

Dallas Plan ................................................................................................................................214-670-4908 
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Dallas Zoo Information Line.....................................................................................................214-670-5656 
Data Services 

Data Control - City Hall...............................................................................................214-670-7780 
Terminal Repair ...........................................................................................................214-670-3898 

Day Resource Center ................................................................................................................214-670-3043 
Dead Animal Removal............................................................................................................................3-1-1 
Death Certificates......................................................................................................................214-670-3092 
Demographic Data ....................................................................................................................214-670-4528 
Dental Health Clinics (Information) .........................................................................................214-630-7080 
Dinh Van Phuong Market .........................................................................................................214-939-2245 
Diabetes Screening....................................................................................................................214-670-8054 
Disaster Planning and Literature (Office of Emergency Preparedness) ...................................214-670-4275 
Disease Control (see non-City Listings) 
District Attorney .......................................................................................................................214-653-3600 
Drainage Problems....................................................................................................................214-948-4690 
Driveway Construction Approval 
Economic Development............................................................................................................214-670-1685 
Emergency Building Services (24 Hours) ................................................................................214-670-3823 
Emergency Management, Office of ..........................................................................................214-670-4275 
Employee Benefits ....................................................................................................................214-651-0500 

United Health Care ......................................................................................................... 1-800-377-2442 
Eckerd Health Services .................................................................................................. 1-888-645-9303 
Cigna Member Services ................................................................................................. 1-800-244-6224 
Safeguard Dental 
Indemnity........................................................................................................................ 1-800-962-9633 
HMO............................................................................................................................... 1-800-880-1800 
Spectera Vision 

Main ......................................................................................................................... 1-800-638-3120 
Find Provider ........................................................................................................... 1-800-839-3242 

Citi Street Voluntary Products............................................................................................972-652-5000 
United Behavioral Health ............................................................................................... 1-866-222-3757 
COBRA Administration ................................................................................................. 1-800-969-9544 
EMSP and DCAP ........................................................................................................... 1-800-521-5505 

Employee Records ....................................................................................................................214-670-5923 
Employment Verification..........................................................................................................214-670-3120 
Employment 

Civil Service - Job Line ...............................................................................................214-670-5908 
Civil Service - Information ..........................................................................................214-670-5915 
Executive Recruitment.................................................................................................214-670-3878 
Labor Hiring ................................................................................................................214-670-5470 
Police Personnel...........................................................................................................214-670-4407 

Equipment Service Emergency Service (24 Hours)............................................. 214-670-5979 or 670-5983 
Environmental Quality, Office of .............................................................................................214-670-1200 
Erosion Complaints (Creeks) ....................................................................................................214-948-4690 
Fair Housing..............................................................................................................................214-670-3247 
Fair Park Administration (1300 Robert Cullum Blvd. at Grand Ave.) .....................................214-670-8400 
Farmers Market Information.....................................................................................................214-670-5880 
Fines, Payment of Parking, Redlight or Safelight Camera Citations (1500 Marilla, 2BS)... 1-866-247-1951 
Fines, Payment of Traffic Citations (2014 Main) .....................................................................214-670-0109 
Fire Department 

Emergency: Fire or Medical ......................................................................................................9-1-1 
For Deaf...............................................................................................................................9-1-1 
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Administrative Office/Fire Dept. .................................................................................214-670-5466 
Arson Hotline...............................................................................................................214-670-4312 
Complaints: Ambulance...............................................................................................214-670-4311 

Fire Hazards ..........................................................................................................214-670-4319 
Fire Service ...........................................................................................................214-670-4700 
Personnel/Fire Dept. ..............................................................................................214-670-7021 

Employment Information.............................................................................................214-670-5915 
Employment Verification........................................................................ 214-670-4560 or 670-4263 
Fire Hydrant and Sewer Information ...........................................................................214-744-5005 
Fire Inspections; Code Questions; Fire Lanes; Permits 

Plan Revisions, Fire Safety Programs ...................................................................214-670-4319 
Smoke Detectors ..........................................................................................................214-670-7016 
Fire Reports..................................................................................................................214-670-4312 
Fire Station Tours ........................................................................................................214-670-5466 
Fire Statistics................................................................................................................214-670-7949 
Reporting a Fire Hazard...............................................................................................214-670-4319 

After 5:00 p.m. ....................................................................................................................9-1-1 
Fleet Equipment Operation .......................................................................................................214-670-3804 
Fleet Equipment Services (Emergency) ...................................................................................214-670-3898 
Floodplain Information .............................................................................................................214-948-4690 
Food Inspection.........................................................................................................................214-670-8083 
Food Poisoning, Report of ........................................................................................................214-670-8083 
FRAUD Hotline (Fraud, Waste & Abuse)................................................................................972-293-7283 
Friends of Dallas Police ............................................................................................................214-521-0149 
Garbage Collection Service ....................................................................................................................3-1-1 
Geographic Information Systems Data .....................................................................................214-670-4513 
Golf Courses - Park and Recreation Department (See listings in Yellow pages) 
Handicap Information (Park and Recreation Department) – Bachman Recreation Center ......214-670-6266 
Handicap Services.....................................................................................................................214-670-5208 
HANDIRIDES (DART wheelchair lift services)......................................................................214-828-6800 
Health Centers - Children 0-6 Years 

Martin Luther King, Jr. ................................................................................................214-670-8358 
North Dallas Health Center..........................................................................................214-670-6555 
Oak Cliff ......................................................................................................................214-670-7481 
Southeast Dallas Health Center ...................................................................................214-670-8995 
West Dallas ..................................................................................................................214-670-7151 

Help Desk (Computer) ..............................................................................................................214-670-1234 
Historic Preservation/Landmark Commission ..........................................................................214-670-4538 
Home Business Information .....................................................................................................214-948-4480 
Homeless Programs ..................................................................................................................214-670-4547 
Housing 

Administration .............................................................................................................214-670-3617 
Housing Assistance......................................................................................................214-670-3644 
Housing Development .................................................................................................214-670-4840 

Human Resources, City of Dallas .............................................................................................214-670-3120 
United Health Care ......................................................................................................... 1-800-377-2442 
Eckerd Health Services .................................................................................................. 1-888-645-9303 
Cigna Member Services ................................................................................................. 1-800-244-6224 
Safeguard Dental 
Indemnity........................................................................................................................ 1-800-962-9633 
HMO............................................................................................................................... 1-800-880-1800 
Spectera Vision 
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Main ......................................................................................................................... 1-800-638-3120 
Find Provider ........................................................................................................... 1-800-839-3242 

Citi Street Voluntary Products............................................................................................972-652-5000 
United Behavioral Health ............................................................................................... 1-866-222-3757 
COBRA Administration ................................................................................................. 1-800-969-9544 
EMSP and DCAP ........................................................................................................... 1-800-521-5505 

Human Services ........................................................................................................................214-670-4406 
Hypertension Testing 
Illegal Dumping ......................................................................................................................................3-1-1 
Immunization ............................................................................................................................214-670-0519 
Industrial Wastewater Discharge Permits .................................................................................214-670-4424 
Industrial Wastewater Spill to Wastewater Treatment System (24 Hours) ..............................214-744-5005 
Intergovernmental Services ......................................................................................................214-670-5047 
Interagency Transportation Project Coordination 
      DART, County , TxDOT , NTTA , McKinney Trolley......................................................214-670-4147 
International Affairs..................................................................................................................214-670-3319 
Intersection Traffic Direction....................................................................................................214-670-5816 
Job Hotline ................................................................................................................................214-670-5908 
Junk Motor Vehicles ...............................................................................................................................3-1-1 
Lakes, Upkeep and Maintenance 

Central - Old City Park and South Dallas ....................................................................214-670-7635 
NE area - Lake Ray Hubbard and White Rock............................................................214-670-8281 
NW area - Bachman and Turtle Creek.........................................................................214-670-6374 
SE area - Simons..........................................................................................................214-670-0968 

LAN/PC Help Desk ..................................................................................................................214-670-1234 
Land Acquisition (Park)............................................................................................................214-670-4103 
Landfill Sites 

McCommas Landfill - 5100 Youngblood 
Entry Information ........................................................................................................214-670-0977 
Site Operations.............................................................................................................214-670-0989 
Northwest Transfer Station - 9500 Harry Hines 
Entry Information ........................................................................................................214-670-6150 
Site Operation ..............................................................................................................214-670-6164 
Southwest Transfer Station - 4610 S. Westmoreland ..................................................214-670-1927 

Library - Central 
Circulation (overdue) ...................................................................................................214-670-1740 
General Information.....................................................................................................214-670-1400 
Meeting Rooms............................................................................................................214-670-7800 
Reference and Book Information.................................................................................214-670-1700 
TDD .............................................................................................................................214-670-1716 

Licenses 
Beer and Liquor ...........................................................................................................214-670-3438 
Billiards........................................................................................................................214-670-3438 
Day Care Center...........................................................................................................214-827-5210 
Electrical ......................................................................................................................214-948-4480 
Electronic Repair .........................................................................................................214-948-4400 
Health (food permits) ...................................................................................................214-670-8083 
Home Repair ................................................................................................................214-670-3438 
Hotel Occupancy Tax ..................................................................................................214-670-3438 
Marriage.......................................................................................................................214-653-7559 
Motor Vehicle Repair ..................................................................................................214-948-4400 
Registration..................................................................................................................214-948-4480 
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Special Parking ............................................................................................................214-948-3438 
Taxi ..............................................................................................................................214-670-3161 
Tow Truck/Ambulance ................................................................................................214-670-3161 
Valet Parking ...............................................................................................................214-670-3161 
Water Hauler License/Permits .....................................................................................214-670-0989 
Water Permits and Pro-Rata.........................................................................................214-948-4500 
Wood Vendor...............................................................................................................214-670-3438 

Lights (New Street Lights)........................................................................................................214-670-1229 
Lights (Repair of Existing Lights..............................................................................................888-313-4747 
Literacy .....................................................................................................................................214-670-8267 
Litter Complaints ....................................................................................................................................3-1-1 
Low Birth Weight .....................................................................................................................214-670-8266 
Mail Room/Copy Center...........................................................................................................214-670-4567 
MAPS........................................................................................................................................214-670-3895 
Martin Luther King Center .......................................................................................................214-670-8355 
Maternal Health/Prenatal Services............................................................................................214-905-2100 
Mayor’s Office..........................................................................................................................214-670-4054 
Media Inquiries .........................................................................................................................214-670-3322 
Minority Business Opportunity/Contract Compliance..............................................................214-670-3346 
Mosquito Control ......................................................................................................................214-948-4429 
Municipal Court Judiciary ........................................................................................................214-670-5573 
Municipal Court - Ticket Information ......................................................................................214-670-0109 
Museums 

African-American Museum (Fair Park).......................................................................214-565-9026 
Age of Steam Railroad Museum (Fair Park) ...............................................................214-428-0101 
Dallas Historical Society/Hall of State (Fair Park) ......................................................214-421-4500 
Dallas Museum of Art (1717 N. Harwood) .................................................................214-922-1200 
Dallas Museum of Natural History (Fair Park)............................................................214-421-3466 
Old City Park (1717 Gano St.).....................................................................................214-421-5141 
The Science Place (Fair Park)......................................................................................214-428-5555 
The Women’s Museum:  An Institute for the Future (Fair Park) ................................214-915-0860 

Music 
The Dallas Opera (3102 Oak Lawn Ave., Ste. 450) ....................................................214-443-1043 
Ticket Information .......................................................................................................214-443-1000 
Dallas Symphony Association (2301 Flora St., Ste. 300)............................................214-871-4000 
Dallas Wind Symphony (Fair Park).............................................................................214-565-9463 
Smirnoff Music Centre (Fair Park) ..............................................................................214-421-1111 
Ticket Information .......................................................................................................214-692-0203 

National Flood Insurance Program ...........................................................................................214-948-4690 
Neighborhood Petition Paving..................................................................................................214-948-4123 
9-1-1 Manager...........................................................................................................................214-670-3911 
Noise Pollution..........................................................................................................................214-948-4429 
Office of Cultural Affairs..........................................................................................................214-670-3687 
Office of Emergency Management ...........................................................................................214-670-4275 
Office of Environmental Quality ..............................................................................................214-670-1200 
Office of Housing Compliance .................................................................................................214-670-5334 
Office of Senior Affairs ............................................................................................................214-670-5227 
Parade Permits ..........................................................................................................................214-939-2701 
Park and Recreation Department Operations 

24-Hour Activity Line 
(See complete listing in Yellow Pages) 
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Park Design and Development - City Hall, 6FS .......................................................................214-670-4107 
Park Inspection and Survey ......................................................................................................214-670-8811 
Parkland Police Room...............................................................................................................214-590-8435 
Parking Information 

Adjudication/Hearings, City Hall, 2BS .......................................................................214-670-4830 
Loading Zone Permits..................................................................................................214-754-4784 
Parking Enforcement ...................................................................................................214-670-5946 
Parking Meter Malfunctions ..................................................................................1--866-247-1951 
Parking Meter Hooding................................................................................................214-754-4784 
Residential Parking ..................................................................................................... 214-670-4020 
Valet.............................................................................................................................214-671-8953 

Paving Information (new streets, alleys or sidewalks)..............................................................214-948-4250 
Pediatric Health Program..........................................................................................................214-670-8358 
Pension Funds 

Civilian (Employees’ Retirement Fund) ......................................................................214-670-4001 
Police and Fire Pension Fund ......................................................................................214-638-3863 

Performing Arts Facilities 
Majestic Theater (1925 Elm Street, Suite 300)............................................................214-880-0137 
Meyerson Symphony Center - Administration (2301 Flora) .......................................214-670-3600 
Music Hall (Fair Park) .................................................................................................214-565-1116 

Picnic Shelter Reservations.......................................................................................................214-670-8740 
Planning and Development Information ...................................................................................214-670-4118 
Plat Records ..............................................................................................................................214-948-4280 
Police 

Academy ......................................................................................................................214-670-7448 
Public Information .......................................................................................................214-671-4065 
Internal Affairs (Complaints Against Police Employees)............................................214-671-3986 
Investigative Sections  (Burglary and Theft Follow-up) 
Central Districts, 334 S. Hall .......................................................................................214-670-4414 
North Central Division, 6969 McCallum.....................................................................214-670-7236 
Northeast Division, 9915 E. NW Hwy. .......................................................................214-670-4416 
Northwest Division, 2828 Shorecrest ..........................................................................214-670-6179 
Southeast Division, 725 N. Jim Miller Rd ...................................................................214-670-8346 
Southwest Division, 4230 W. Illinois ..........................................................................214-670-7471 
Narcotics Division .......................................................................................................214-671-3120 
Asset Forfeiture............................................................................................................214-671-3125 
Diversionary (Prescription Forgeries)..........................................................................214-671-3136 
Patrol Divisions (Also for vacation surveillance requests) 
Central Districts, 334 S. Hall .......................................................................................214-670-4413 
North Central Division, 6969 McCallum.....................................................................214-670-7253 
Northeast Division, 9915 E. NW Hwy. .......................................................................214-670-4415 
Northwest Division, 9801 Harry Hines........................................................................214-670-6178 
Southeast Division, 725 N. Jim Miller.........................................................................214-670-8345 
Southwest Division, 4230 E. Illinois ...........................................................................214-670-7470 
Personnel......................................................................................................................214-671-4400 
Population & Housing Est. and Forecasts....................................................................214-671-3060 
Property/Evidence........................................................................................................214-670-8333 
Vice Section.................................................................................................................214-671-3230 
Youth Section (24 Hours) ............................................................................................214-671-4268 

Police Press Room ....................................................................................................................214-653-1740 
Police Review Board.................................................................................................................214-670-3246 
Police and Fire Pension Fund....................................................................................................214-638-3863 
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Pollution Index..........................................................................................................................214-948-4439 
Population and Housing Information........................................................................................214-670-4144 
Prenatal and Maternal Health Services .....................................................................................214-905-2100 
Public Market Information........................................................................................................214-939-2746 
Purchasing (See Business Development and Procurement Services) 
Quartermaster (Police) ..............................................................................................................214-670-6094 
Radio, Municipal (WRR)..........................................................................................................214-670-8888 
Radio Outages - Trouble Reports (24 Hours) ...........................................................................214-670-8755 
Rat Control Information............................................................................................................214-948-4429 
Real Estate Abandonments .......................................................................................................214-948-4086 
Real Estate Leases.....................................................................................................................214-948-4090 
Recreation Centers (See Park and Recreation Department Yellow Pages) 
Recycling Information ..............................................................................................................214-670-4475 
Red Light Camera Enforcement 

Customer Service ..................................................................................................... 1-866-247-1951 
Adjudication.................................................................................................................214-670-4830 
Management.................................................................................................................214-670-5946 

Relocation .................................................................................................................................214-670-4795 
Reservations of Park and Recreation Department Facilities 

(See Park and Recreation Department in Yellow Pages) 
Retirement 

Employees Retirement Fund........................................................................................214-670-4001 
Reunion Arena ..........................................................................................................................214-939-2770 
RIDESHARE (DART)............................................................................................................ 214-747-RIDE 
Risk Management (Filing Claim Against City) ........................................................................214-670-3120 
SafeLight Dallas Stops on Red! Camera Enforcement 

Customer Service ..................................................................................................... 1-866-247-1951 
Adjudication.................................................................................................................214-670-4830 
Management.................................................................................................................214-670-5946 

Sanitation Collection Services ................................................................................................................3-1-1 
School Crossing Guards............................................................................................................214-670-5816 
Security Alarms ........................................................................................................................214-670-3438 
Senior Citizens Services ...........................................................................................................214-670-8169 
Service Requests (All City Services) ......................................................................................................3-1-1 
Sewer Stops - Water Main Breaks ..........................................................................................................3-1-1 
Sewer (Sanitary & Water) 

Permits .........................................................................................................................214-948-4500 
Services........................................................................................................................214-744-5005 

Shooting Ranges Elm Fork (10751 Luna Road) .......................................................................972-556-0103 
Sign Ordinance Information .....................................................................................................214-948-4480 
Signals, Traffic, Out-of-Order ................................................................................................................3-1-1 
Smoking Information ................................................................................................................214-948-4429 
Social Service Referral - Action Center..................................................................................................3-1-1 
Solid Waste Disposal (See Landfill Sites) 
South Dallas/Fair Park Trust Fund............................................................................................214-670-4253 
Special Collections 

Beer & Liquor License.................................................................................................214-670-3438 
Security Alarms ...........................................................................................................214-670-3438 

Special Events - City Hall 
Information ..................................................................................................................214-670-4021 
Room Reservations ......................................................................................................214-670-4818 

Speed humps/bumps .................................................................................................................214-670-4020 
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Storm Drain Cleaning or Repair .............................................................................................................3-1-1 
Storm Drain Flooding ...............................................................................................................214-948-4690 
Storm Water Quality Problems .................................................................................................214-948-4201 
Strategic Customer Services .....................................................................................................214-670-5551 
Street 

Cleaning .....................................................................................................................................3-1-1 
Closures (Residential)..................................................................................................214-670-4020 
Hazards ......................................................................................................................................3-1-1 
Lighting .......................................................................................................................214-670-1229 
Name Sign..................................................................................................................................3-1-1  
Repair.........................................................................................................................................3-1-1 
Signs/Markings ..........................................................................................................................3-1-1 
Surface Improvements .................................................................................................214-948-4448 

Street Vendor (Food) ................................................................................................................214-670-8083 
Subdivision Applications/Information......................................................................................214-948-4454 
Surplus Real Estate ...................................................................................................................214-948-4089 
Surveys (City Property Only) ...................................................................................................214-948-4280 
Swimming Pools (See Park and Recreation Department in Business Blue Pages) 

Apartment Pool Inspection ..........................................................................................214-670-5121 
Tax Account Inquiries/Customer Service .................................................................................214-653-7711 
Taxi Service Complaints...........................................................................................................214-670-3161 
TDD Library .............................................................................................................................214-670-1716 
Telephone Trouble Reports (24 Hours) ....................................................................................214-670-3200 
Tennis Courts (See Park and Recreation Department in Yellow Pages) 
Texas Discovery Gardens – Fair Park.......................................................................................214-428-7476 
Theaters  

Dallas Theater Center, 3636 Turtle Creek Blvd. .........................................................214-526-8210 
Ticket Information .......................................................................................................214-526-8857 
Shakespeare Festival of Dallas 
3630 Harry Hines Blvd. ...............................................................................................214-559-2778 
Theater Three, 2800 Routh St. .....................................................................................214-871-2933 
Ticket Information .......................................................................................................214-871-3300 

Thoroughfare Planning .............................................................................................................214-670-4038 
Ticket Information (Municipal Court) ......................................................................................214-670-0109 
Traffic Counts ...........................................................................................................................214-670-4036 
Transportation Planning 

Transit (DART Coordination)(McKinney Trolley) .....................................................214-670-4147 
Thoroughfare Plan .......................................................................................................214-670-4038 

Trash Collection Service............................................................................................ 3-1-1 or 214-670-5111 
Tree Limb Collection Service .................................................................................................................3-1-1 
Tree Obstructing Streets/Alleys/Traffic Visibility..................................................................................3-1-1 
Trinity River Project .................................................................................................................214-671-9500 
Utility Management ..................................................................................................................214-670-3015 
Utility Pay Stations 

Martin Luther King, Jr. ................................................................................................214-670-8354 
West Dallas ...............................................................................................................................214-670-6348 
Valet Parking ............................................................................................................................214-671-8953 
Vector Control ..........................................................................................................................214-948-4429 
Vice Section ..............................................................................................................................214-671-3230 
Visiting Dignitaries ...................................................................................................................214-670-3319 
Vital Statistics (Birth and Death Certificates)...........................................................................214-670-3092 
Waste Hauler Permits - Solid Waste or Trash ..........................................................................214-670-0989 
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Wastewater Discharge Permits for Industries ...........................................................................214-670-4424 
Waste/Main Breaks - Sewer Stoppage (24 Hours) .................................................................................3-1-1 
Water Permits (Development Services) ....................................................................................214-948-4500 
Water Utility Customer Service................................................................................................214-651-1441 
Weddings in Park and Recreation Facilities .............................................................................214-670-8740 
Weed Complaints....................................................................................................................................3-1-1 
West Dallas Multipurpose Center .............................................................................................214-670-6340 
WIC (Women, Infant & Children’s) Food Program .................................................................214-670-7200 
WRR Municipal Radio .............................................................................................................214-670-8888 
Youth and Family Crimes.........................................................................................................214-671-4220 
Youth Services ..........................................................................................................................214-671-4220 
Zoning Board of Adjustments (Variances) ...............................................................................214-670-4206 
Zoning Information/Building Permits.......................................................................................214-948-4480 
Zoning Ordinance Advisory Committee...................................................................................214-670-3086 
Zoo, 621 E. Clarendon ..............................................................................................................214-670-5656 
 

NON CITY 
 
Aged & Disabled Services (Long Term Care)..........................................................................214-630-9539 

Meals on Wheels..........................................................................................................214-689-0639 
Assumed Names (County) ........................................................................................................214-653-7177 
Attorney General (State) (Consumer Protection)......................................................................214-969-5310 
Auto Registration (Dallas County Tax Assessor Office) ..........................................................214-653-7621 
Better Business Bureau (24 Hr Automated Information System).............................................214-220-2000 
Chamber of Commerce, Greater Dallas ....................................................................................214-746-6600 
Communicable Disease Report (County-wide) ........................................................................214-819-2004 
Community Council of Greater Dallas (Information & Referral).............................................214-742-7215 
County Information...................................................................................................................214-653-7011 
Dallas Housing Authority - General Offices.............................................................................214-951-8445 
Dallas Tenants Association - Deed Recording .........................................................................214-828-4244 
Defensive Driving (Colleges) 

Brookhaven.................................................................................................................972- 860-4715 
Cedar Valley ...............................................................................................................972- 860-8210 
El Centro ......................................................................................................................214-860-2147 
Eastfield .......................................................................................................................972-860-7113 
Mountain View ............................................................................................................214-860-8612 
North Lake ...................................................................................................................972-273-3360 
Richland .......................................................................................................................972-238-6144 
Southern Methodist University ....................................................................................214-765-2343 

Federal Information Center................................................................................................... 1-800-688-9889 
Internal Revenue Service ......................................................................................... 1-800-829-1040 

Handicapped Stickers (County Auto Title/Licensing Section) ................................................214-653-7621 
Hepatitis Disease Control (County-wide) .................................................................................214-819-2004 
Infectious Disease Control (County-wide) ...............................................................................214-819-2004 
Juvenile Welfare (County) 

Referral Information ....................................................................................................214-747-3711 
Child Abuse Reporting, Child Welfare........................................................................214-951-7902 
Dallas County Children’s Emergency Shelter .............................................................214-698-4200 

Lawyer Referral (Dallas Bar Association)................................................................................214-220-7444 
License Plates - Titles ...............................................................................................................214-653-7811 
Marriage Licenses (County Clerk)............................................................................................214-653-7559 
Nursing Home Licensing (Texas Health Department).............................................................817- 264-4000 
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Passports 
District Clerk................................................................................................................214-653-7691 
Health Immunizations (County) ..................................................................................214-819-2163 

Senior Citizens 
Aging Information .......................................................................................................214-379-4636 

Small Claims Court 
East Dallas, 3443 St. Francis Ave................................................................................214-321-4106 
Garland, 305 N. Fifth ...................................................................................................972-276-8504 
Mesquite, 823 N. Galloway .........................................................................................972-285-5429 
Oak Cliff, 410 S. Beckley ............................................................................................214-943-6980 

State Sales Tax (State Comptroller’s Office)........................................................................ 1-800-252-5555 
Tax 

County Assessor and Collector/Property Tax..............................................................214-653-7711 
Dallas County Appraisal District .................................................................................214-631-0910 

Texas Department of Public Safety ..........................................................................................214-653-7811 
Tuberculosis Control/Venereal Disease Control (County-Wide) 

Clinic Services and Field Services...............................................................................214-819-2071 
Visitors Information Center 

Union Terminal............................................................................................................214-746-6603 
Renaissance Tower ......................................................................................................214-746-6677 

Voter Registration.....................................................................................................................214-637-7937 
Welfare (County) ......................................................................................................................214-920-7850 
 
 


