
 

 
The Dallas Police Department currently has 3 unique volunteer programs.  All 
volunteers must attend a one-hour training course for the desired program.  
Training classes are offered at the seven substations and range between 2 to 12 
hours, depending on the program requirements.  
 
Our current programs are: 

 VIP- Volunteers in Patrol: 
This program is designed to  
reduce crime by having 
citizens patrol their own 
neighborhoods and reporting 
any suspicious or criminal 
activity to the police.  

 CHIPS- Citizens Helping in 
Parking Solutions: Citizens are 
trained to write parking 
citations for handicapped 
parking violations in areas 
such as local malls or 
shopping centers.  

 COPS- Citizens Offering 
Police Support:  This program 
provides an opportunity for 
citizens to work hand-in-hand 
with officers at the substation 
conducting various office and 
clerical related tasks. To view 
volunteer opportunities log 
onto 
www.volunteermatch.org. 
In location field type in Dallas, 
Tx and in the keywords field 
type in Dallas Police 
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PROGRAMS ARE STRICTLY 
NON CONFRONTATIONAL!  

 
For Information on Volunteer 
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(214) 671-3015 
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Volunteer Police Program Requirements 

 
The Dallas Police Department has more than 3,000 current volunteers.  
 
If you are interested in helping us make our community better and safer, and meet 
the following qualifications, we would like for you to consider becoming a DPD 
volunteer. 
 
Please call your local substation and ask for the Volunteer Coordinator, or call the 
Patrol Bureau at 214-671-3015. 

 At least 21 years old  
 Complete a successful background check  
 Possess a valid Texas Driver’s License  
 No prior Felony convictions  
 No Misdemeanor A or B convictions in the last 5 years (after review)  
 No DWI conviction in last ten years  
 Successfully complete all required training 

http://www.dallaspolice.net/index.cfm?page_ID=1183�


Volunteer Application 
Waiver of Liability Form 

Please mail or deliver the completed application to the Dallas Police Department 
Patrol Division where you wish to volunteer. 

Central Operations Division  
334 S. Hall Street  
Dallas, Tx. 75226 
(214) 670-4413 
Contact Person: 
NPO Sergeant Dennis Craig 

Northeast Operations Division  
9914 E. Northwest Hwy.  
Dallas, Tx 75238  
(214) 670-4415  
Contact Person:  
NPO Sergeant Keitric Jones 

Southeast Operations Division  
725 N. Jim Miller Rd.  
Dallas, Tx 75217  
(214) 670-8345  
Contact Person: 
NPO Sergeant Shelia 
Zimmerman 

Southwest Operations Division 
4230 W. Illinois Ave.  
Dallas, Tx 75211  
(214) 670-7470  
Contact Person:  
NPO Sergeant Monica Avila 

Northwest Operations Division 
9801 Harry Hines Blvd. 
Dallas, Tx 74235  
(214) 670-6178  
Contact Person: 
NPO Sergeant Michael 
Doeringsfeld 

North Central Operations Division 
6969 McCallum Blvd.  
Dallas, Tx 75252 
(214) 670-7247 
Contact Person: 
NPO Sergeant Mike 
Nonnenmacher 

South Central Operations Division 
1999 East Camp Wisdom Road 

Dallas, Texas 75241 
(214) 671-4500 
Contact Person: 

NPO Sergeant Melissa Gregg 

Patrol Bureau  
Contact Person: Lieutenant Herbert Ashford or Executive Assistant Deborah Joseph 

http://www.dallaspolice.net/content/11/66/uploads/VolunteerApplication2009.pdf�
http://www.dallaspolice.net/content/11/66/uploads/Waiver of Liability 2005.pdf�


				The Dallas Police Department currently has 3 unique volunteer programs.  All volunteers must attend a one-hour training course for the desired program.  Training classes are offered at the seven substations and range between 2 to 12 hours, depending on the program requirements. 

Our current programs are:


· VIP- Volunteers in Patrol: This program is designed to  reduce crime by having citizens patrol their own neighborhoods and reporting any suspicious or criminal activity to the police. 


· CHIPS- Citizens Helping in Parking Solutions: Citizens are trained to write parking citations for handicapped parking violations in areas such as local malls or shopping centers. 


· COPS- Citizens Offering Police Support:  This program provides an opportunity for citizens to work hand-in-hand with officers at the substation conducting various office and clerical related tasks. To view volunteer opportunities log onto www.volunteermatch.org. In location field type in Dallas, Tx and in the keywords field type in Dallas Police Department; then click search. 
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Volunteer Police Program Requirements



The Dallas Police Department has more than 3,000 current volunteers. 

If you are interested in helping us make our community better and safer, and meet the following qualifications, we would like for you to consider becoming a DPD volunteer.

Please call your local substation and ask for the Volunteer Coordinator, or call the Patrol Bureau at 214-671-3015.


· At least 21 years old 


· Complete a successful background check 


· Possess a valid Texas Driver’s License 


· No prior Felony convictions 


· No Misdemeanor A or B convictions in the last 5 years (after review) 


· No DWI conviction in last ten years 


· Successfully complete all required training


Volunteer Application
Waiver of Liability Form

Please mail or deliver the completed application to the Dallas Police Department Patrol Division where you wish to volunteer.


Central Operations Division 
334 S. Hall Street 
Dallas, Tx. 75226
(214) 670-4413
Contact Person:
NPO Sergeant Dennis Craig


Northeast Operations Division 
9914 E. Northwest Hwy. 
Dallas, Tx 75238 
(214) 670-4415 
Contact Person: 
NPO Sergeant Keitric Jones


Southeast Operations Division 
725 N. Jim Miller Rd. 
Dallas, Tx 75217 
(214) 670-8345 
Contact Person:
NPO Sergeant Shelia Zimmerman


Southwest Operations Division
4230 W. Illinois Ave. 
Dallas, Tx 75211 
(214) 670-7470 
Contact Person: 
NPO Sergeant Monica Avila

Northwest Operations Division
9801 Harry Hines Blvd.
Dallas, Tx 74235 
(214) 670-6178 
Contact Person:
NPO Sergeant Michael Doeringsfeld

North Central Operations Division 
6969 McCallum Blvd. 
Dallas, Tx 75252
(214) 670-7247
Contact Person:
NPO Sergeant Mike Nonnenmacher

South Central Operations Division
1999 East Camp Wisdom Road
Dallas, Texas 75241
(214) 671-4500
Contact Person:
NPO Sergeant Melissa Gregg


Patrol Bureau 
Contact Person: Lieutenant Herbert Ashford or Executive Assistant Deborah Joseph











