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Important enrollment
information:

Employee Benefits: What’s new for 2002Employee Benefits: What’s new for 2002
Employee benefits are important and the City understands that each employee

has different benefit priorities, concerns and needs.  In order to offer a  package that
incorporates quality, flexibility, and affordability, employees will have:

••  Improved and Expanded Benefits
• Added Voluntary Benefits
• Simplified Open Enrollment via  Internet or IVR (interactive voice  response), and
• An Additional Group Term Life Insurance Option

The City has made enrollment easier and faster
for the upcoming year. The paper enrollment forms have
been eliminated. Employees now have three new ways to
make employee benefit selections. The employees will be
able to add/drop  dependents from employee coverage, en-
rollment for Group Term Life Insurance (all employees
must enroll for life insurance for 2002), change benefi-
ciary designation, and enrollment for Flexible Spending
Accounts, etc.  To enroll, from November 12 through No-
vember 28, employees may access the Web site at http:/
/cityofdallas.synhrgy.com, call the IVR voice activated
telephone system or the enrollment service center at 1-1-
866-213-275866-213-2756.6.

                                                        Health PlanHealth Plan
The City has adopted a standard PPO plan design for 2002 for active employees

and retirees that will offer them richer benefits; however, HMO Plan Option will not
change. The City will continue to utilize the United Healthcare and CIGNA networks
for these products.

      Life InsuranceLife Insurance
The City provides $40,000 group term life insurance at no cost to the employee.  In

the past, there have been two options for additional life insurance: either one or two
times the employee’s annual salary (not to exceed $300,000). For 2002, the option of
three times the employee’s annual salary (not to exceed $300,000) is being added.
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• Open Enrollment will begin November
12 and end November 28.

• During the week of November 5, a
Personalized Enrollment Worksheet
will be sent to each employee’s home
address. Please review and completed
the worksheet prior enrollment.

• The process is easy, self-explanatory,
and should take only about 15
minutes to complete.

• If a court ordered dependent is on
file, then automated enrollment is not
an option. Contact the Service Center
at 1-866-213-2756 to make benefit
elections/changes.

• The enrollment process will follow
the same sequence that is shown on
the Personalized Enrollment
Worksheet.

• If the website is used to enroll, it can
be accessed by logging onto any open
Internet site and typing http://
cityofdallas.synhrgy.com .

• To log on, enter Social
Security Number (SSN) and
Personalized Identification
Number (PIN).  PINs are
initially the last four digits of
the SSN.  PINS must be

        changed upon initial
entry.

• If a Personalized Enroll-
ment Worksheet is lost,
contact the Service Center
to request a new PIN.

•      After successful logon to
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